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Preparing For Your Telemedicine Visit 
 
 
Following are instructions on using your cell phone, tablet (including iPads) or computer to 

participate in a telemedicine visit using Zoom video. You will receive an email invitation to join 

your telemedicine visit which is sent at the time your appointment is made. 

Your clinician will call you on the date and time of your telemedicine visit to initiate the 

session. 

 

 

 

 

 

When Using Laptop or Desktop Computer 
 

1.  Click the link provided in the invitation email you received.  If you are unable to find it 

please contact us immediately at 630-262-2640, menu option 3; new appointments. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IMPORTANT: If you are first time user of Zoom on your cell phone you will 

need to download and install an app prior to your appointment .  Instructional 

videos are available at www.youtube.com 

 

http://www.youtube.com/
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2. Click “Join Session”. 

 

 

 

 

 

 

 

 

 

 

 

3. Click "Enter Waiting Room". 
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4.  If you are a first time user of Zoom you will be prompted to download the software which 

will automatically install.  Otherwise you will be prompted to “Open Zoom Meetings”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.  Click "Join with Computer Audio". 
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Now you can see and communicate with your provider. Also, you can send messages to your 

clinician by clicking on the “Chat” icon.  The chat feature is helpful is you encounter a 

communications problem. 

 

 

When Using Cell Phone or Tablet 

 

1.  Open the invitation email you received (if unable to find it please contact us immediately). 

Jot down the “Visit Code” in the email as you will need it later. 
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3.  Find the “Zoom” app on your device and tap “Join a Meeting”. 
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4.  Enter the “Visit Code” number you wrote down from the invitation email in the “Meeting ID” 

box and tap “Join”. 
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5.  You are now in the virtual waiting room waiting for your clinician to start the telemedicine 

session. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6.  As the clinician enters the session your mobile camera will be turned on and a pop up 

window will ask you to join audio. Tap “Call using Internet Audio”.  You will then be able to 

see and communicate with your clinician. 

 

 

 

 

 

 

 

 


